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FOI FACT SHEET 

Your Rights to Review and Appeal 

South Australian Freedom of Information Act 1991 

Please read the information in this fact sheet before completing the attached application form 

INTERNAL REVIEW  

If you are unhappy with a determination made by an agency (includes South Australian State 

Government Agency, Local Government Council or University) under the Freedom of 

Information Act 1991 (FOI Act) in relation to:  

• a freedom of information (FOI) application for access to a document, or  

• an FOI application for amendment to your personal records 

in most cases, you are entitled to apply for an Internal Review of that determination.  

Request an Internal Review  

An Internal Review must be lodged within 30 calendar days of you receiving advice of a 

determination that you are unhappy with.  

Applications must be made in writing in accordance with Section 29 or Section 38 of the FOI Act 

or using the attached FOI Application Form for Internal Review of a Determination (Internal 

Review Form). 

An Internal Review application must be made to the Principal Officer of the agency that made the 

determination you are seeking to have reviewed.  

How much does an Internal Review cost? 

There is an application fee of $39.00 that must be paid when you lodge your Internal Review 

application if your review request is for access to documents.   

There is no application fee for an Internal Review of an FOI application for amendment to your 

personal records.  

Agencies generally accept payment by cash, money order or cheque.  If you would like to pay by 

credit card you will need to ask the agency if they are able to accept credit card payments. 

If, as a result of an Internal Review an agency changes or reverses a determination so that access 

to a document is, or will be, given, the agency will refund the Internal Review application fee paid 

by the applicant, where applicable. 

What if I have a concession card or can’t afford to pay? 

If you are the holder of a current concession card or if you can satisfy the agency that the payment 

of the application fee would cause financial hardship, the agency must waive or remit (reduce or 

refund) it. 

If you are a concession cardholder you will need to provide evidence e.g. attach a copy of your 

concession card when you make the application.  Alternatively, you will need to give written 

reasons as to why the payment of a fee would cause you financial hardship. 

How long does an Internal Review take? 

You will be advised of the outcome of your Internal Review application within 14 calendar days 

of it being received by the agency. 

If the agency does not deal with your Internal Review application within 14 calendar days (or you 

remain unhappy with the outcome of the Internal Review) you are entitled to an External Review 
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by the Ombudsman SA.  Alternatively, you may apply for a review by the South Australian Civil 

and Administrative Tribunal (SACAT).  See the External Review section below. 

When can’t I apply for an Internal Review? 

If the original application determination was made by the Principal Officer of an agency rather 

than another accredited FOI Officer within the agency, you cannot apply for an Internal Review.  

However, you can apply for an External Review by the Ombudsman SA or apply for a review by 

SACAT. 

EXTERNAL REVIEW  

After an Internal Review has been completed, or where you are unable to apply for an Internal 

Review, and you are unhappy with the determination, you have the right to apply for an External 

Review.  All applications for External Review should be made to the Ombudsman SA. 

How long will an External Review take and how much will it cost? 

If you wish to make an application for an External Review you must do so within 30 calendar 

days after being notified of the determination.  However, the Ombudsman SA can extend this time 

limit at their discretion.  There is no fee or charge for External Reviews undertaken by the 

Ombudsman. 

 

Contact Details: 

Ombudsman SA 

Phone:  8226 8699 

Toll Free: 1800 182 150 (outside metro SA) 

Email: ombudsman@ombudsman.sa.gov.au 

REVIEW BY SACAT 

You have a right to apply for a review by SACAT if you are unhappy with: 

• a determination not subject to Internal Review 

• an Internal Review determination, or 

• the outcome of a review by the Ombudsman SA. 

You must exercise your right of review with SACAT within 30 calendar days after being advised 

of the above types of determinations or the results of a review. 

Any costs will be determined by SACAT, where applicable. 

For more information contact SACAT.   

Contact Details: 

South Australian Civil and Administrative Tribunal (SACAT)   

Phone:  1800 723 767 

Email:  sacat@sacat.sa.gov.au  

 

mailto:ombudsman@ombudsman.sa.gov.au
mailto:sacat@sacat.sa.gov.au
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FOI APPLICATION FORM 

For Internal Review of a Determination 

Under sections 29 & 38 of the South Australian Freedom of Information Act 1991 

 
Please read the attached ‘FOI Fact Sheet – Your Rights to Review and Appeal’ 

before completing and lodging your Internal Review application 

 

To the Principal Officer 

Name of the Agency: 

 

Details of Applicant 

Surname: 

Given Names: 

Australian Postal Address: 

 

Suburb:                                                                                     Post Code: 

Emails (Optional): 

Contact phone numbers: 

FOI Application Reference Number (if known): 

Details of Internal Review 

I am not satisfied with a determination made by your agency and, therefore, seek a 

review because: 

(Please place a tick in the appropriate box) 

 I have been refused access to a document 

 I have been refused access to part of a document 

 I have been refused a request to amend a personal document 

 I have been given access to a document but access has been deferred 

 I am a third party specified in the documents but have not been consulted about 

giving access to another person 

 I have been consulted but disagree with the determination to release the documents 
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Comments 

Include any additional comments you wish to be considered in the review of the 

determination (attach additional pages if necessary). 

 

 

 

 

Fees and Charges 

An application fee of $39.00 must be submitted with the Internal Review application form, 

unless you are seeking to have the application fee waived.  If you are seeking to have the 

application fee waived, please attach evidence supporting why it should be waived, e.g. 

attach a copy of your concession card or other evidence as proof of financial hardship. 

An application fee is not required for an Internal Review of an FOI Amendment 

Application. 

In the following section please tick as appropriate  

Is the application fee attached?  Yes  No 

Application Fee is in the form of  Cheque  Cash   Money Order  
(Do not send cash through the mail) 

Do you require a fee waiver?  Yes  No 

Is evidence of the need to 

waive fees attached?  Yes  No 
(e.g. a copy of your concession card) 

If you wish to pay your application fee via credit card you will need to ask the agency 

you are applying to if they accept credit card payments. 

If no application fee is attached and you do not qualify for fee waiver, the agency cannot 

process your application until the fee has been paid. 

If the agency varies or reverses a determination so that access to a document is, or will 

be, given the agency will refund any Internal Review fees paid by the applicant. 

 

Applicant's Signature: 

Date  …... / …... / 20…... 

OFFICE USE ONLY 

Received on  …... / …... / 20…... 

Acknowledgment sent on  …... / …... / 20.….. 
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DOCUMENT SCHEDULE - FREEDOM OF INFORMATION APPLICATION NUMBER 23MINFOI-0058 

Document  

Number 

Description of 

Document 
Date of Document Author 

Determination 

Release/Refuse 

Access 

Schedule Clause Applied  

01 Letter 20 January 2023 Member for Waite Partial Release Clause 6(1) of Schedule 1 – Personal affairs 

02 Letter 2 March 2023 Minister Brock Partial Release Clause 6(1) of Schedule 1 – Personal affairs 

03 Letter 19 April 2023 Member for Waite Partial Release Clause 6(1) of Schedule 1 – Personal affairs 

04 Letter 8 May 2023 Minister Brock Partial Release Clause 6(1) of Schedule 1 – Personal affairs 

05 Letter 14 April 2023 Minister Brock Full Release NIL 

06 Letter 25 May 2023 Minister Brock Partial Release Clause 6(1) of Schedule 1 – Personal affairs 

07 Letter 14 August 2023 Minister Brock Full Release NIL 

08 Letter 12 October 2023 Minister Brock Full Release NIL 

09 Letter 12 October 2023 Minister Brock Full Release NIL 

 













Hon Geoff Brock MP 

Minister for Local Government | Minister for Regional Roads | Minister for Veterans Affairs 

Level 10, 81 – 95 Waymouth Street Adelaide SA 5000 | GPO Box 1533 Adelaide SA 5001 | DX 171
Tel +61 8 7133 1200 | Email minister.brock@sa.gov.au 
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23MINVA-0022 

Ms Catherine Hutchesson MP 
Member for Waite 
waite@parliament.sa.gov.au   

Dear Ms Hutchesson 

I am writing to you in the lead up to Anzac Day regarding the Protection of Word 
‘Anzac’ Regulations 1921 (Cth) (the Regulations), which outline how, where, and 
when the word ‘Anzac’ may be used, and to support how you can best respond to 
requests for support from veterans. 

The word ‘Anzac’ has a unique place within Australian culture as it relates to the 
bravery and self-sacrifice of the Anzacs who served on the Gallipoli Peninsula. 

To prevent the misuse of the word, the Regulations were put in place to ensure it 
was treated with the respect and dignity it deserved. Broadly, the Regulations 
prevent use of the word ‘Anzac’ in an official or corporate manner without permission 
from the Commonwealth Minister for Veterans’ Affairs. For example, this includes 
selling or producing goods, fundraising, exhibitions, games, and sporting events. 

The Regulations and associated guidelines are available on the Department of 
Veterans’ Affairs (DVA) website at www.dva.gov.au/recognition/commemorating-all-
who-served/protecting-word-anzac. To apply for permission to use the word ‘Anzac’, 
a simple application form is available. There is no cost to apply for a permit.  

Thank you for your commitment and support to preserve the significance of this 
word. If you have any questions, please contact the Community Engagement Team 
at DVA at usewordanzac@dva.gov.au. 

A list of known Anzac Day services is available at https://www.rslsa.org.au/anzac-
day. I trust this information is of assistance to you. 

Yours sincerely 

Hon Geoff Brock MP 
MINISTER FOR VETERANS AFFAIRS 

14 April 2023
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Councils can also choose to moderate the impact of increased property valuations by setting 
a maximum increase in the general rate to be charged on any rateable land within its area 
that is a ratepayer’s the principal place of residence. 

Importantly, councils must be accountable to their communities for their rating decisions.  
A key element of this is the requirement under the Act for councils to consult with their 
community on their draft annual business plan, which includes information on proposed 
rating decisions. This assists each council to strike an appropriate balance between 
community demands for services and infrastructure and raising the revenue needed to pay 
for them. 

The Act currently requires councils to adopt their annual business plan between 31 May and 
15 August each year. When the annual business plan has been adopted, councils then 
declare their rates. These rates are based on property valuations that have been adopted by 
the council. All councils (other than the City of Adelaide) use valuations provided by the 
Valuer-General, which are published in the South Australian Government Gazette on the last 
Thursday of May each year. To enable councils to develop their draft annual business plans 
and rating strategies, the Office of the Valuer-General provides ‘rounds’ of updated valuation 
material to councils on a regular basis before this gazettal. 

Historically, most councils adopt their plans during June and July. This is a particularly 
important time of year and if your constituents raise concerns with you regarding their 
council’s rates, I encourage you to suggest that they get involved in their council’s annual 
business plan and budget process. 

INDIVIDUAL RATE RELIEF 

It is important to note and inform constituents that councils also have the power to provide 
relief to individual ratepayers. Councils may grant a rebate of rates or service charges to 
provide relief due to: 

(i) a redistribution of the rates burden within the community arising from a change to the
basis or structure of the council’s rates; or

(ii) a change to the basis on which the land is valued for the purpose of rating, rapid
changes in valuations, or anomalies in valuations.

Councils also have the ability to assist ratepayers who may be suffering hardship, as they 
have the discretion to postpone payments, or remit rates in whole or in part in these 
circumstances.  

Furthermore, eligible State Seniors Card holders can apply to a council to postpone payment 
of a large part of their council rates. The scheme helps older ratepayers who have a high 
level of equity in their home but are on limited incomes. 

If any of your constituents raise concerns about their ability to pay their council rates,  
I suggest that you encourage and support them to approach their council directly, to discuss 
what rate relief measures may be available to them. 
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Attachment 1 

Councils Provided with ESCOSA Local Government Advice in 2022-2023 

1. Adelaide Hills Council

2. Adelaide Plains Council

3. Barunga West Council

4. City of Burnside

5. Regional Council of Goyder

6. Kingston District Council

7. Mid Murray Council

8. Rural City of Murray Bridge

9. City of Port Lincoln

10. City of Prospect

11. City of Salisbury

12. City of West Torrens

13. Wattle Range Council

14. District Council of Yankalilla

15. Yorke Peninsula Council
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Summary of Local Government Financial Assistance Grants for the  2023-24 Financial Year

Population General Purpose Grant Local Road Grant Special Road Grant Total Grant

Council
as at

30 June 2021

as at

30 June 2022

 2022-23

Actual

 2023-24

Estimate

%

Change

Per

Capita

 2022-23

Actual

 2023-24

Estimate

%

Change

 2022-23

Actual

 2023-24

Estimate

 2023-24

Reallocated 

(returned) 

Grants

 2022-23

Actual

 2023-24

Estimate

Adelaide  25,746  26,120  618,501  648,037 4.78%  24.81  317,059  331,228 4.47%  935,560  979,265

Adelaide Hills  40,233  41,448  966,523  1,028,325 6.39%  24.81  859,580  906,865 5.50%  550,000  1,826,103  2,485,190

Adelaide Plains  9,655  10,461  1,405,040  1,545,545 10.00%  147.74  335,262  362,159 8.02%  1,740,302  1,907,704

Alexandrina  28 510  29 780  1 637 440  1 801 184 10.00%  60.48  763 725  812 322 6.36%  2 401 165  2 613 506

Barossa  25,449  25,878  1,331,879  1,531,661 15.00%  59.19  602,458  629,538 4.49%  1,934,337  2,161,199

Barunga West  2,571  2,676  244,805  195,844 -20.00%  73.19  249,066  262,581 5.43%  493,871  458,425

Berri Barmera  10,746  10,713  2,634,853  2,757,075 4.64%  257.36  262,069  270,201 3.10%  2,896,922  3,027,276

Burnside  45 869  46 692  1 101 917  1 158 429 5.13%  24.81  593 807  618 567 4.17%  1 695 724  1 776 996

Campbelltown  53,084  56,013  1,275,245  1,389,683 8.97%  24.81  662,798  707,813 6.79%  1,938,043  2,097,496

Ceduna  3,401  3,650  2,069,249  2,146,120 3.71%  587.98  549,337  580,432 5.66%  2,618,586  2,726,552

Charles Sturt  121,065  124,906  2,908,364  3,098,918 6.55%  24.81  1,516,153  1,598,895 5.46%  4,424,517  4,697,813

Clare & Gilbert Valleys  9 463  9 393  1 158 865  1 332 695 15.00%  141.88  487 375  507 093 4.05%  1 646 240  1 839 788

Cleve  1,785  1,765  1,172,736  1,290,011 10.00%  730.88  493,672  517,980 4.92%  1,666,408  1,807,991

Coober Pedy  1,775  1,576  920,339  1,012,373 10.00%  642.37  59,028  57,844 -2.01%  979,367  1,070,217

Coorong *  5,400  5,569  2,360,029  2,289,229 -3.00%  411.07  821,092  863,884 5.21%  1,750,500  17,000  983,000  4,931,621  4,153,113

Copper Coast  15,352  15,652  2,057,949  2,263,744 10.00%  144.63  415,095  434,814 4.75%  391,000  2,473,044  3,089,558

Elliston  1,004  1,037  804,045  884,450 10.00%  852.89  512,523  539,034 5.17%  1,316,568  1,423,484

Flinders Ranges  1,701  1,682  1,306,236  1,346,726 3.10%  800.67  375,015  393,185 4.85%  1,681,251  1,739,911

Franklin Harbour  1,309  1,323  1,111,795  1,152,252 3.64%  870.94  273,512  287,307 5.04%  1,063,000  770,000  2,448,307  2,209,559

Gawler  25,161  26,123  1,914,698  2,106,168 10.00%  80.63  416,427  440,116 5.69%  65,000  2,331,125  2,611,284

Goyder  4,174  4,134  2,499,216  2,499,217 0.00%  604.55  807,793  766,718 -5.08%  200,000  3,507,009  3,265,935

Grant  8,646  8,925  1,787,428  1,769,554 -1.00%  198.27  422,290  444,915 5.36%  440,000  2,209,718  2,654,469

Holdfast Bay  37,806  38,061  908,220  944,293 3.97%  24.81  460,302  478,741 4.01%  1,368,522  1,423,034

Kangaroo Island  5,108  5,084  2,104,274  2,265,045 7.64%  445.52  505,305  528,657 4.62%  1,340,000  700,000  3,949,579  3,493,702

Karoonda East Murray  1,095  1,028  1,321,697  1,369,791 3.64%  1,332.48  425,030  445,297 4.77%  1,746,727  1,815,088

Kimba  1,041  1,057  1,100,090  1,210,098 10.00%  1,144.84  377,540  396,814 5.11%  1,477,630  1,606,912

Kingston  2,397  2,389  345,268  258,950 -25.00%  108.39  312,718  327,619 4.76%  495,000  657,986  1,081,569

Light  15,626  16,332  928,494  1,207,042 30.00%  73.91  524,869  557,136 6.15%  721,000  2,174,363  1,764,178

Lower Eyre Peninsula  5,851  6,100  660,063  681,716 3.28%  111.76  525,608  554,428 5.48%  940,000  1,185,671  2,176,144

Loxton Waikerie  11,780  11,928  3,933,968  4,327,366 10.00%  362.79  912,504  954,423 4.59%  5,000  4,846,472  5,286,789

Marion  94,927  96,658  2,280,446  2,398,085 5.16%  24.81  1,213,464  1,270,544 4.70%  142,500  348,000  3,636,410  4,016,629

Mid Murray  9,160  9,415  3,671,327  4,032,325 9.83%  428.29  818,986  861,529 5.19%  4,490,313  4,893,854

Mitcham  67,696  68,403  1,626,273  1,697,078 4.35%  24.81  939,046  979,880 4.35%  2,565,319  2,676,958

Mount Barker  38,975  41,059  1,054,972  1,156,813 9.65%  28.17  795,479  855,026 7.49%  1,850,451  2,011,839

Mount Gambier  27 421  27 771  3 540 667  3 710 015 4.78%  133.59  495 640  514 947 3.90%  4 036 307  4 224 962

Mount Remarkable  2,908  2,915  1,795,662  1,887,084 5.09%  647.37  460,923  483,529 4.90%  2,256,585  2,370,613

Murray Bridge  22,905  22,554  3,858,590  4,220,087 9.37%  187.11  615,220  630,430 2.47%  4,473,810  4,850,517

Naracoorte Lucindale  8,502  8,928  2,920,014  2,832,413 -3.00%  317.25  601,034  635,577 5.75%  3,521,048  3,467,990

Northern Areas  4 650  4 671  1 551 101  1 706 212 10.00%  365.28  503 248  527 221 4.76%  2 054 349  2 233 433

Norwood, Payneham & St Peters  36,930  38,001  887,175  942,805 6.27%  24.81  441,357  464,770 5.30%  1,328,532  1,407,575

Onkaparinga  175,711  178,546  6,862,268  6,862,268 0.00%  38.43  2,973,239  3,116,999 4.84%  787,000  805,000  10,622,507  10,784,267

Orroroo Carrieton  839  890  1,061,431  1,100,054 3.64%  1,236.02  318,554  335,406 5.29%  1,379,985  1,435,460

Peterborough  1 650  1 670  1 382 635  1 432 946 3.64%  858.05  304 370  319 668 5.03%  1 687 005  1 752 614

Playford #  98,120  103,420  12,477,761  13,725,537 10.00%  132.72  1,705,367  1,812,561 6.29%  983,000  930,000  15,166,128  16,468,098

Port Adelaide Enfield  129,539  135,844  3,111,936  3,370,290 8.30%  24.81  1,704,099  1,812,526 6.36%  150,000  275,000  4,966,035  5,457,816

Port Augusta  13,536  14,456  3,066,121  3,372,733 10.00%  233.31  339,990  367,336 8.04%  612,000  3,406,111  4,352,069

Port Lincoln  14 826  14 947  1 644 828  1 809 310 10.00%  121.05  276 083  281 218 1.86%  1 920 911  2 090 528

Port Pirie  17,473  17,648  4,516,968  4,968,664 10.00%  281.54  581,935  607,196 4.34%  5,098,903  5,575,860

Prospect  21,925  22,741  526,707  564,204 7.12%  24.81  252,672  267,361 5.81%  779,379  831,565

Renmark Paringa  9,909  10,044  2,776,399  2,776,398 0.00%  276.42  275,303  287,390 4.39%  3,051,702  3,063,788

Robe  1 496  1 583  35 939  39 274 9.28%  24.81  135 499  143 320 5.77%  171 438  182 594

Roxby Downs  3,853  4,105  389,333  416,738 7.04%  101.52  146,390  16,704 -88.59%  535,723  433,442

Salisbury  144,160  148,003  7,781,523  8,275,951 6.35%  55.92  1,962,601  2,064,208 5.18%  9,744,124  10,340,159

Southern Mallee  2,064  2,013  1,252,993  1,298,586 3.64%  645.10  500,870  524,871 4.79%  1,753,863  1,823,457

Streaky Bay  2 226  2 254  1 606 110  1 766 721 10.00%  783.82  581 423  609 877 4.89%  2 187 533  2 376 598

Tatiara  6,803  7,040  3,313,131  3,213,737 -3.00%  456.50  690,025  726,637 5.31%  363,000  4,003,156  4,303,374

Tea Tree Gully  100,879  102,666  2,423,433  2,547,143 5.10%  24.81  1,379,558  1,444,577 4.71%  3,802,991  3,991,720

Tumby Bay  2,756  2,889  481,358  481,359 0.00%  166.62  323,960  341,733 5.49%  805,318  823,092

Unley  38 915  39 085  934 861  969 699 3.73%  24.81  458 301  475 809 3.82%  1 393 162  1 445 508

Victor Harbor  15,996  16,720  384,275  414,823 7.95%  24.81  344,365  367,460 6.71%  728,640  782,283

Wakefield  6,807  6,958  2,132,789  2,213,803 3.80%  318.17  660,788  694,473 5.10%  2,793,577  2,908,276

Walkerville  7,990  8,179  191,945  202,921 5.72%  24.81  96,343  101,150 4.99%  288,288  304,071

Wattle Range  12,106  12,163  3,298,971  3,265,982 -1.00%  268.52  673,867  704,239 4.51%  3,972,838  3,970,221

West Torrens  61,077  63,105  1,467,262  1,565,635 6.70%  24.81  758,682  800,739 5.54%  2,225,944  2,366,374

Whyalla  21,260  21,894  4,729,141  5,202,056 10.00%  237.60  464,141  474,480 2.23%  180,000  5,193,282  5,856,536

Wudinna  1,299  1,164  1,370,089  1,507,098 10.00%  1,294.76  495,940  518,590 4.57%  1,866,029  2,025,688

Yankalilla  5,839  5,998  236,829  236,829 0.00%  39.48  206,918  217,705 5.21%  443,747  454,534

Yorke Peninsula  11,374  11,922  1,134,686  1,134,685 0.00%  95.18  1,015,873  1,072,688 5.59%  2,150,559  2,207,373

Outback Communities Authority  2,888  2,832  1,809,131  1,919,780 6.12%  677.89 -                   -              0.00%  1,809,131  1,919,780

Anangu Pitjantjatjara Yankunytjatjara  2,590  2,632  1,431,500  1,519,052 6.12%  577.15  188,862  197,587 4.62%  1,620,362  1,716,639

Gerard  225  225  55,868  59,285 6.12%  263.49  25,162  26,324 4.62%  81,030  85,609

Maralinga Tjarutja  64  64  113,538  120,481 6.12%  1,882.52  67,570  70,691 4.62%  181,108  191,172

Nipapanha  85  83  35,837  38,029 6.12%  458.18  25,053  26,210 4.62%  60,890  64,239

Yalata  255  255  201,087  213,386 6.12%  836.81  54,402  56,915 4.62%  255,489  270,301

Total  1,773,412  1,821,908  142,014,136  150,699,915 6.12%  82.72  42,711,614  44,684,707 4.62%  7,137,000  7,886,000  983,000  191,862,750  204,253,622

* Funding of $1,000,000 for 2023-24 Special Local Roads Program includes $983,000 re-allocated from 2022-23 funding pool and $17,000 from 2023-24 funding pool

# Funding of $983,000 for 2022-23 Special Local Roads Program was returned to the Commission to be re-allocated in 2023-24.
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